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STAY&CO MANAGEMENT HMO AND SA SERVICES

About Us

Stay&Co specialises in HMO and Serviced Accommodation
management, serving The Midlands.

Focused on compliance and growing income for our Landlords
through experienced and dedicated management services; Stay&Co
have a strategic and modern approach to property management.

With our additional services and Directors' combined experience in
the property sector, we have a deep understanding of the
challenges Landlords are facing and how to work with you as you
grow.




SEAYE Who Can
xlglellelfel) \We Help?

First time HMO Landlords and
Investors

Existing HMO Landlords and
Investors

International Property Investors

Serviced Accommodation Hosts

Portfolio Landlords

Landlords who wish to earn more
income than a family rental using
HMO or Serviced Accommodation

Landlords who no longer wish to
self manage

Landlords with an empty property
and unsure what to do

Landlords who wish to change their
management agent
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Legislation and the

year ahead

A raft of legislation in the last 5 years looks as
if it will continue going into 2024 and beyond.
No part of the sector will remain untouched as
political maneuvering extracts as much
political gain as possible at the expense of
landlords and property owners who are part of
this important sector. We are yet to see what
the new change in Government brings.

We are painfully aware of rising interest rates for
mortgages, increased prices of goods, services
and salaries not to mention the logistics of
obtaining materials through the normal channels

Our role as Property Managing Agents is to rent,
guide and advice our landlord clients. As Agents
we have been placed on the front line and
remain liable in many circumstances with current
and new legislation. As such, we have invested
in increased administration and compliance
support to protect both you and ourselves

At Stay&Co, we ensure we stay
current with Legislation and
compliance regulations. We

work for our Landlords to keep
both you and your tenants safe
a protected

Rents are rising and are projected to rise going
forward however tenants do not have an open
cheque book. We can continue to combine short
and long stay renters to mitigate the risk of non-
payment and filling gaps in occupancy. We have
upgraded our management model with four
service levels to offer more options to landlords
with different needs and at different parts of their
property investing journey. We have integrated
our advisory services into the management
business for the first time. The document
summarises the new packages, services and
pricing plans for 2024
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Know Your Landlord

Responsibilities

*Gas Safety Regulations 1998 + Statutory Repair Obligations + Council Tax

* Electrical Safety Regulations 2020 * HMO Compliance * Right to Rent Checks
* HHSRS - Part 1 Housing Act 2004 * Selective Licence Application - Water Bills

* The Furniture & Furnishings & compliance - Gas Meter
Regulations 1993 * Article 4 legislation + Electric Meter
* Immigration Act 2014 + Planning Regulations - Viewings

* Energy Performance Building * Risk Assessment * Photos
Regulations 2007 * Preventative Maintenance * Videos

* MEES - Energy Efficiency * Property Inspections + Agreements
Regulations 2015 + Emergency Repairs + Payments

* The Smoke Alarm & Carbon * Emergency Call Outs * Deposits
Monoxide Regulations 2015 * Emergency Lighting * Refunds

* Housing Act 1988 legislation * Insurances * Tenant referencing -
* Mandatory HMO Licensing Housing  + Key Management Check in/out
Act 2004 * Property Security + Customer service

+ Landlord & Client Act 1985

WE'VE GOT YOU COVERED

- WIFI & TV Licence

+ Bvictions & notices

And anything else your
property, your tenant
or the government
needs...




Management & Advisory
Packages for All Landlord
and Investor Types




Management & Advisory
Packages for All Landlord
and Investor Types

Property Management Standard
. . 12.5% -£150
& Advisory Services Tenant Find
introduction call & document share YES YES YES YES
Initial Property Inspection YES YES YES YES
Rental valuation and compliance check YES YES YES YES
Marketing on Short stay platforms MO YES YES YES
Marketing on long stay platforms YES YES YES YES
Guest Reference checks YES YES YES YES
Townhouse cover YES YES YES YES
Right to rent checks YES YES YES YES
Guest check-in & customer service YES YES YES YES
Cleaning and quality control YES YES YES YES
Access to approved contractors YES YES YES YES
Maintenance request from tenants YES YES YES YES
Maintenance request from landlord YES YES YES YES
Payment collections YES YES YES YES
Bi-Annual property inspection and report NO NO YES YES
Itemised monthly landlord statement YES YES YES YES
Emil support for landlord communication YES YES YES YES
Credit Card Fees 2-3% 2-3% 2-3% 0
Property set up go live fee £200 £200 YES YES
Media Pack - Photos, videos, 360 tours, video, floar plan £375 £375 £375 YES
Smart thermostat host NO YES YES YES
Meter readings NO NO YES YES
Smoke/carbon detector testing NO NO YES YES
Stress-free utility package NO NO YES YES
Agent takeover service NO NO YES YES
Zoom call with property manager NO NO YES YES
Mon-Resident Landlord Set Up NO NO NO YES
Advanced property set up NO NO NO YES
Advanced management service NO NO NO YES
Safety certificates NO NO NO YES
Advanced inspection routine NO NO NO YES
HMO licence submission & licence holder status NO NO NO YES
Top up meter service NO NO NO YES
Valuation success for refinance NO NO NO YES
1 hour Expert property advice NO NO NO YES
1 hour Portfolio review NO NO NO YES




Additional Services to Save
Time, Increase Knowledge,
Grow Assets & Increase
Income

Property Portfolio Review £1000
A 1-2-1 session with an
experienced investor to

understand how to release
capital, increase your cashflow
and grow your portfolio in a safe
and smart way




Contact
Us

Learn
With Us

check out the latest
podcast here

https://theessentialpropert
ypodcast.podbean.com

or search The Essential
Property Podcast on
Itunes,Spotify & Apple
Music
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07769 188952
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Info@stayandco.uk

Website

www.stayandco.uk
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